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Reference letter

Mr. Andrei RAZVAN NACEA has been appointed by ANAT, the National Association of
Travel Agencies in Romania, as expert to the ECTAA Destination, Incoming Tourism and
Sustainability Committee.

ECTAA regroups the national associations of travel agents and tour operators in 32
European countries, including Romania (ANAT). It represents some 70.000 enterprises in
Europe generating approximately 140 billion euro in 2010, according to Eurostat data. Our
Members represent an important player in the tourism value chain, both incoming and
outgoing.

ECTAA has set up a Destination, Incoming Tourism and Sustainability Committee, the
objective of which is to review all issues that travel agents and tour operators may encounter
in destinations (inadequate infrastructure, crisis situations, too stringent visa and immigration
rules, unsustainable development of tourism, etc.) and issues affecting incoming tourism
(Schengen visa, EU tourism policy, etc.). The Committee recommends joint actions to
resolve the issues.

Mr. Andrei RAZVAN NACEA is participating to the Destination, Incoming Tourism and
Sustainability Committee, providing valuable input as an industry expert. He also has
proposed a unique project at ECTAA for medical tourism, a “Code of Best Practices in
Medical Tourism”.

We recognise Mr. Andrei RAZVAN NACEA as a professional and industry expert and we
highly recommend him.
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